
Device:
Smartphone (iPhone or Android)

or tablet (iPad or Android)
with a front facing camera

Operating system:
(Minimum software requirement)
iOS 8.4 or higher for iPhone/iPad

4.2.0 or higher for Android 

myPennMedicine:
Activate “myPennMedicine” account. 
If you do not have an active account, 

or are uncertain, please call
(866) 614-7606 to confirm or activate.



Please send two (2) close-up photos  
of your lesion with a ruler to show the size

Please send one (1) photo from 
further away showing where the lesion

is on your body (e.g. arm, leg, face)

PLEASE NOTE: 
• Each message only allows a maximum of two (2) photos, please send multiple messages if you have more.
• If you do not send enough images, or if images are blurry, you may be asked to send more.
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How to Upload Photos / Images

left_eye

left_eye_close_upleft_eye

• Once your image is 
attached, please give it a 
clear and specific label 

(e.g. left_eye)

• Next, click 
“Attach Another Image”

Select second image 
to be attached



• NOTE: LIMIT IS TWO ATTACHMENTS/PHOTOS 
WITH MAXIMUM SIZE OF 8MB PER IMAGE

• ADDITIONAL MESSAGES CAN BE SENT IF YOU 
NEED TO SEND MORE THAN TWO IMAGES

• Once your image is 
attached, please give it 

a clear and specific label 
(e.g. left_eye_close_up)

• Once you’re done, 
click “Send” 
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Tips for Teledermatology

MyPennMedicine 
frequently asked questions

Click the “resources” tab 
to go to the 

frequently asked questions 
section of the site

Scroll down to the 
“messaging” section then

click:
“how do I share health

related files with my provider?”

Read instructions on
how to share health related
files with your provider
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